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WELCOME TO PCAP!

General Information:

¢ PCAP is a discounted program of affordable health care for low income
adults and children.

¢ PCAP is a network of providers who are willing to see members at low
rates.

¢ PCAP is not an insurance plan.

4 Your primary care provider (PCP) may be a doctor specializing in Internal
Medicine, Family Practice or General Practice. A Nurse Practitioner,
Physictan Assistant or Certified Nurse Assistant may also be your primary
care provider.

Your PCP will give you referrals to other doctors when needed.
¢ PCAP does not credential providers.

¢ PCAP is not responsible for care that 1s given by network hospitals,
doctors, and other providers.

4 You do not have to use the PCAP provider network, except to get
discounts.

4 You have the right to change primary care clinics/providers. However,
you have to tell PCAP of the change. If you choose a new primary care
clinic, you will need to apply for their sliding fee scale.

Forms of PCAP Identification:

¢ A form of PCAP identification must be shown to get PCAP discounts:
4 Health-e-Arizona I.D. Card

¢ Kroger Prescription Plans Card

¢ ScriptSave Card

¢ Certificate of Membership

Available Services:

¢ Primary care services, excluding obstetrical services
¢ Inpatient doctor services

¢ Inpatient hospital services

4 Outpatient hospital services

¢ Specialist services

¢ Laboratory services

¢ Radiology services

4 Dhysical therapy

¢ Limited skilled nursing services

Rates:
Hospital

Inpatient Medical Surgical admission $500 for every day

Inpatient Intensive Care Unit admission $700 for every day

Maximum cost for each inpatient stay $2,000

Outpatient Services 20% of billed charges
Pathology 100% Medicare Allowable
Emergency Room Visit (waived if admitted) 100% Medicare Allowable

Specialist Visit (Not including Selected Specialists-see
below)

Evaluation and Management Visits $30 for every office visit

All other services 35% of Medicare Allowable
Selected Specialist Visit (Cardiology, Oncology, Surgery, Orthopedic)
Evaluation and Management Visits $30 for every office visit

50% of current Medicare
Allowable

All other services

Primary Care Visits

Community Health Centers Sliding fee scale based on

your income

100% of Medicare
Allowable

No PCAP discount

Contracted Independent Doctors

Non-contracted Doctors

Lab Provider

Sonora Quest Lab 50% of Medicare Allowable

Pathology 100% of Medicare
Allowable

* No discounts given at Lab Corps

Radiology
Hospitals (outpatient)
Hospitals (inpatient)

20% of Billed Charges
included in daily rate*

St. Joseph’s Imaging Center 50% of Medicare

Allowable

St. Mary’s Imaging 50% of Medicare
Allowable

NW Tucson Advanced Imaging 100% of Medicare
Allowable

This list does not include all covered services.



Contact your primary care provider for any questions about your care.
*Doctor’ fees for readings will be an extra charge of 35% of Medicare Allowable.

Non-covered services are:

Emergency room visits unless you are admitted

Any service that is not medically necessary or is experimental

Services outside of Pima County, including emergency or urgent care services
Therapies such as acupuncture, aromatherapy, chelation, hypnotherapy, magnet
therapy, and massage

Hearing aids, eye examinations for prescription lenses, prescription lenses*
Dental care

Nursing home care

Transplants

Pharmacy*

Behavioral health, substance abuse and detoxification™

Durable medical equipment*

Home health*

Chronic care including eating disorders, chronic fatigue syndrome and
treatment of temporomendibular joint dysfunction (I'M])

Obstetrical services (check with primary care clinics for discounted programs.
Immunizations

Isotopes for nuclear radiology

*For other discounts please refer to PCAP Additional Benefits

All non-covered services are not listed.

PCAP Additional Benefits:

Pharmacy Benefits

Fry’s Food Stores (check local listings) (discount card will be mailed)
Together RX Access (1-888-477-2609) (call this number to apply)
ScriptSave (1-800-700-3957) (call this number to apply)

Arizona CopperRx Card (1-888-227-8315-call this number to apply or apply
on the internet at www.azcoppercard.gov)

Routine Vision Services

Alvernon Optical (327-6211)

El Rio Optical (620-6709)

Nationwide Vision (887-4435)

Audiology Services

Oro Valley Audiology (825-4770)

Tanque Verde Audiology (751-3901

Arizona Hearing Specialists (742-2845)

Urgent Care

Concentra Medical Center (889-9574) $85 case rate

Nextcare Urgent Care (290-0022) 100% AHCCCS rate

Durable Medical Equipment

Dependable Medical Equipment (745-1023) Rentals-100% AHCCCS
rate, Purchases 25% off new equipment, 20% off used equipment
Tucson Loan Chest (624-3367) sliding fee scale

Home Health

Dependable Home Health (721-3822) 100% AHCCCS rate
Preferred Home Care (888-4002) 100% AHCCCS rate
Behavioral Health Services

Compass Health Care (620-6615) Package rates available

PCAP will disenroll you if:

You do not meet eligibility requirements.

You do not follow member responsibilities including paying your
providers, keeping appointments with doctors/providers, and treating
your doctors/providers, their employees, and PCAP employees with
respect.

Reminders:

(ou must have a referral from your PCP for specialty care.
Immediately tell PCAP, your PCP, and your Specialty care providers of
any changes in your health care coverage, income, employee status,
including change of address and phone number.
Please call your health care provider before (at least 24 hours) if you
wish to cancel or change your appointment. You must pay a $30.00 co-
payment for no shows.



L00T/%0

"sO[norIdadsa sounduru eed

0€¢ op 0Fed-0o [o 7eded oqop paIsn) EID NS JRIQUIED O JE[NUE BISOP PaIsn 1S
(Se30Y 7 SOUDW [B) SOIUE LITPIUWS RIDUAISISE 9P JOPIIISLAL NS UWIL[[ JOAR] O]
“OU0JI[)

Op OFOWNU A UOFIIIIP 9P OIqUILd [0 0snpur ‘opeajduwo ap opeIss ‘s0sargdur
LOTPOW BIOUD)SISE 9P BIMIIOD NS 9P Orquued Jormbrend op pepreroadso

Op OpEPIMD 9P $IOPIVAISEAE SNS & TV NS TV ¥SIP 2IUWEIBIPIWU]
pepreroadso opepmd [0 ered [V NS 9P OISHUST BUN JOUI) 9(IP PaIs(
SOLIO)EPIOIAY

‘0109dsa1 [ U0D saakordwd Ty 4 ‘sopeardwd sns ‘Sa70PadAISLR /$IT0ID0P
sns © 7e37e) £ ‘S930Pad2)SEqR /SAT0JO0P TVOD SBID B IPNOL ‘SITOPADASLE

sns op 0ged [0 OSN[OUT OIqUUDI P SIPepPIFqesuodsar andis ou parsn
PEPIFQISO[0 9P SITOUITIXD LIUINOUD OU PAS)

(IS paisn [[OIU3SIP ¥ A VDA [H

d[qe[rea sores adexoe (S199-0zZ9) 2780 P ssedwon)

[eIoIABYD( IP [BIO0S PepuNn3Ig

%001 PP SODODHY 2p 00a1d (Z00-888) 2780 dWOL Pasazai(
%001 PP SOOOHY 2P 010a3d (zz8¢-1gL) WIeaH SWOR 2[qepuada(y
eSE)) Ip pnjeg

BZIPIIIOD SOIFRIOUOY] P LIS (L9CE-HZ9) 1SaY)) UBOT BOSINT,

opesn odmba ap o/,0z [ ‘odmbo oaanpny op sexdwod ap 9/4,SZ P 04001
PP SOODHYV 2p 0193d 3opmbry (¢z01-6F.) Iuswdmby [earpajy dqepuada
oxapein( od1paJy odinbg

%001 PP SODOHY 2P 0193d (2200-062) 93¢0 1uadsn a3edixaN
opepmd ap 01993d ¢8¢ (+/.66-688) 31U)) [LIPI LAUIIVO))
uagin opepin)

(S¥8T-chL) S1sierdadg Sunea] euoZIry

106¢-161) &8ojoipny oprap enbuey,

(0LLt-cz8) £3o1opny £oyep 030

ASojorpny 9p SOIdIAIIG

(SEt-L88) UOISIA SpIMUONEN

(60L9-029) 1e2ndO oy [

(1129-Lcg) 0ondQ) vousaaly

SOLIEUNY UQISIA 9P SOIIAIIG

(203 preoroddoozemmm ud JouzoIUT [0 UD asFEdrde O

aszeorde ered orowmu oyso vewel) (S1¢8-.22-888-1) pPreD) xyroddon) ruoziry
(eseorde ered orowmu 2159 vewe]) (LS6S-00L-008-T) 24eadiaog

(esreorde ered ozowmnu 2150 vewe(]) (699g-£/+-888-1) SS9V X FoUpa80],
(eperauo ©10s

0)JUANOSOP Op ¥Idfxe) v]) ([€D0] SLISI LISNQ) SAT, Op. SO[(IISIW0D AP SEPUIN SB[
BIOVWIE,] Op Selejuop

so[euonIpy seleryudp Jvod

©)ST[ BUN U2 s0)sond Uos OU S0JIANQND OU SORIFATIS SO SOPOT,

AV SO[euorIpy SeleluoA e osesorjar Joaey 30d sojuandsap somo anb ex ,
sopnu eidoforpes vred sodojosy

SOUOTOBZIUNWIL]

(sopeleqos sewresdord

serrewnrsd OpepInd 9p SLITUI NS 0D Ueqanidwod) SO0IRISO SORIAIIS SO
(1 1) Femgrpuoworodwa) vIUNfUOd UOIDUNISIP 9P OJUIILIER)

£ 001U0ID ¥3NEY Op SWOIPUAS SIUIPIOSIP OP EPRIIOD OSNOUF OIFUOID OpEpIM))
€S 9p pnyes

LOozopemp odrpowr odmbyy

UOTORIIIX0JOP £ eSNAE LONSIIOIABYI( PN[ES Op LIOUBISNS ¥

LCIORWITE,]

sayuedsues],

SOURIOUE 9P BOIUID 9P OpepIn’)

[PJUsp opepmy)

soyua] uordrrosard ‘souorodizosard seqmuoal ered oflo op soudwexd ‘souoyIpny
olesew 4 ‘erdeso)

1ouew ‘erderajoudry ‘voneEyd “Adezarpewore ‘eamoundnoe owod serdera],
sajuagin

O LIOUASIOWD 9P OPEPIND 9P SOKIAIIS OSN[OUT BT OPEPUO,) 9P BIINJ SORIATIS
[ERUOWIIAdXD $9 O OIFESIDIU AUIWLDIIPIW $9 OU anb 0rd1AF9s FomMben,)
OpHIWpE €IS paisn anb soudwr € vIISIA BIOUASIOWD 0J3eND [

UOS SO01IdIqNY) OU SOIDIAIIG SO

“1qu1darow

DITPItL DIUSISISY 3P 05 G ¢ JOP 05UPIAL U D4IS SL4NII DAY U0S S0JI0p ]3P SOUDIOUOY SOT
“opoping

75 24q0s pIunsasd a1nbjnvs vavd oupuid oppping P 40paraIspqy 1S eI 0JIVIH0I U3 SUTUO]



*S01J9IND SOIDIAIIS SO] SOPO) IAN[OUI OU ¥ISI[ ¥ISH

o1qeadaooe

EIIPOW PIDUSISISE 9P 04001
o[qradaoe BOTPIW BIOUAISISE AP 0/,()G
o[qeadooe BITPOW BIOUISISE P 0/,()G
sorrerp sora3d U9 OpmMpOUI
SOpeInIoey soIse3 ap 9,0z [d

Swdew| paduLAPY UOSONT N\N
Suidew] sATepy 1S

399097) Suidewy s, ydoso( 19
(opezirendsoy)) sorendsory
(ouraxa ayuaroed) sopenrdsor |

ersojorpey

sd107) qeT U3 sopep sO)UINISIP SOUNFUIN]

o1qeadooe

LIIPPW PIOUDISISE 9p 94001 [H
o1qeidooe eorpows

RIOUDISISE 9P 0/,()G [2 OFFOILIOqY ]

dVDd 2P 0IUaNISIP ON]
o1qeadoooe

EAPIW PIOUDISISE 9P 04001 [H
SOS2I3UT SNS UD BPESEq

SOIEIOUOY AP B[EISI URZI[SIP any)

o1qeidooe soroxd
€ UIIFOD LITPIW BIOUISISE AP 0/,0G [0

vuIdIJO 9p BYISIA eped vred ()¢¢

vIgo[ore q

159N BIOUOS
JOpIAOIJ OLIO)BIOQR]

SOPEIRATVOD OU S9I0100(]
SOPEHNTOD $AVIAIPUAdOpUT $970100(]

PEPIUNWOD 9P SOJIPIW SORNTI))

SelewWL ] Opepin)) Jdp SELISIA

SOIDIAJIS SOJI0 SOPOT,
JUBIISTA TUOTODIIIP B[ £ UOIOEN[RAD B
(earpadony

@ISNII) LISO[00U() BISO[OIPIL))) BIISTA OPBUOIDIAS ISIEI0ads ] 5]

o1qeadooe
01093d BOTPIW LIOURISISE 3P 0/,C¢ T3]

vuIdIIO 9p ByIsiA eped vred ()¢¢

SOIDIATIS SOFO SOPOT,
©]SoN0 A UOIOPN[RAD ¥]

(sopeuordo9[3s oleqe

ase9A sesieroddsa osnpour oN]) eisierdadsyg op esIp

(opnrwpe

395 9p 0ou) I[qeIdady 04O [PP FLIIPIJN BIOUIGIAWD AP OJFLND IP BIISTA

o1qeidooe eigojored 9p 04,00 [OP BOIPIW BIOUDISISY

onaxd Pp v,0g

PUIINXD LINSTOD 9P SOIIIAIIG

000C$ uos [e3rdsoy Uo eponb 9s 1S OwIXEW 01S0D [5]

erp vped 30d (0L§
eip eped Jod (06$

opezI[erdsot] op SOTAISUI UL
SOpEPNL 9p PEPIULL 9p UOISIUPY
RIIPIW BIHNID 9P UOISSIIPE ¥
readsopg

SOT031 ]

LPEITWI] BIOUIIOAXD 9P BIOWIOJUD BUN 9P SOIIIATIG
erdeaay, [edrst,

PISOOIPET 9P SOTIAIIG

OFF0JeIOE] 9P SOIIAIIS

©)si[er0adso op SOIIATOS

[v31dsoy [op B3ong SOIIAIIS

[endsoy op s0101AIOg

erdsoy (2 ue 30300p 9p SOTTATIS

L 2 B 2B 2 2 2 2% 2% 4

SOOTHISO SOITATIS OPUIAN[IXD ‘SOFewId Pnyes ap SOrTATIG
:s9[qruodsi(] 9p SOIdIAIIG

OIQUIOT 9P OPEONI) ¢
oaeQIdiaog op vidlre] ¢

39801y worodizosard op vlole] ¢
UOTIOPIITIUIDT 9P BIO(IL] BUOZIIV-0-R[EIL] ¢

(AVDd PP 01unosap 9
opep ered epensow 39s anb duan [y J [OP UOKEIYHUIDT 9P PWIOJ PU[ ¢

‘{dVIOd [°P UOIDEIJNUIP]T 9P sewioq
o
©so op soraxd op sorquued sof exed yeorde onb ouon pnpes op errewid
LOTUT[D BRO 2[00 PAlsn 1§ "OIquied PP JV ) [& OSIApe Jep anb ouon 019
‘pntes op edounrd B30pesaosd BIIUID NS JLIGUILD 9P OYDIIP [0 dUK PAIS[) ¢
‘0JUANISIP [ UIP
o1 anb ered 0ydooxs {Jy D [op Fopadaosd odni3 o yesn anb ouan ou parsn ¢
'$030p20403d SOMO A $930}00p
‘sarerdsoy op odni3 [ 30d sopep so11AI9s SO[ 9p I[qesu0dsar $3 U VD) J ¢
*SO[LIOUIPAID op F0paaa0id $3 0U VD) J ¢
“OTFESIIU $9 OPULND JOJOOP OHO B BIOUAFAJAI BUN JeP © ¥A I ([D) NS ¢
‘poes op edoursd opoosoid
ns 798 opand USIQUIE) LIOWIAFUD OP JUDISISSE BPLIJNIID BUWIIJUD BUN
0 J0100p 9P AUD)SISSE LUN DJuedNOLId LIOWIAJUD BU() ‘[eIoUI3 eonoesd
9p J0100p O Ferue] eonoeid J0100P BUIAIUT BUIDIPIW UL eZI[eroadsd
s onb 30300p un 395 apand (D) pnpes op redroud sopeasosd ng
‘0m3ds op wed un 9 0U VI ¢
‘sefeq sejire) se[ Uo SOIqUIDTW
304 © s0)sandsip welss Auawerreiunoa anb seuoszad op odni3 un so gyDJ ¢
"SOITRIOUOW SOSINDSAT sofeq op SOUTU A sazofewr
seuoszad ered orereq oreid v opeiuodsop pnpes op rwesgord vun o JvDJ ¢

:[eJIUIL) UOIDBWIOJU]

dVOd V SOAINHJANAHAILD



